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[ Inquiry / Help B J

* Priority

[ -- Mone -- | N ]

[.:::ltc::: | . ] I = Save as Draft l
Fo—
| ]

*Typology Required information

[ g () (Fosicstn) (Tesieey)
*Opening Class [Sndard Phrase |

[ B

*Subclass

*Standard Phrase
Competence applicative group

Business Criticality

[ Low N J
*Short Description

[ l
Drescription

Choose a fileor drag it here.
Copy and paste clipboard files here.
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Category

Inquiry / Help

* Priority

| P3 Medium

*Ticket Type

| Application

* Application

| AFR_MAIS

*Typalogy

| ALTRO

* Opening Class

| AMOMALIA

*Subclass

| GEMERALE

*Standard Phrase

| ALTRO

Competence applicative group

| AZR_MAIS GA

Business Criticality

Medium

*Short Description

| Incident Example

Description

Incident with "Ticket Type” = Mlg\g\g\igg

Add attachments

Choose a fileor drag it here.
Copy and paste clipboard files here.

I = Save as Draft ]

/

Selecting

Ticket Type=«Application» , and
filling the fields, the Incident will be
assigned automatically the
competence applicative group
shown in the form.

¢ FiberCop

Fibercop - General Business




ServiceNow - Create Incident -

Category

Inguiry / Help -

* Priority

|P3Medium | v |

I B Save as Draft l

| Application

* Application

|AZR_NAI5 x | . |

*Typology

[Acreo T Submit the
* Opening Class inCident

|ANOMALIA x | . |
*subclass
| GENERALE » | . |

*Standard Phrase

|ALTRC> x | . |

Competence applicative group

| AZR_MAIS GA v |

Business Criticality

Medium -

* short Description

| Incident Example |

Description

Incident with "Ticket Type™ = vvg\gllg\.g\g\iga

Add attachments

fileor drag it here. H
i Copy and paste clipboard files here. ;
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ServiceNow - Create Incident - Application Type

Home 2 My Request - INC0010127

Number

INC0010127

Non ¢ possibile utilizzare il servizio

™ Caller Urgency
& Abel Tuter 1- High
Activity Attachments

Created Updated State
justnow justnow New

Type your message here...

Abel Tuter

INC0010127 Created

¢ FiberCop
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Incident is created

Additional messages
can be added as well
as Attachment
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