
Manuale Incident
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ServiceNow – Create Incident
https://fibercopprod.service -now.com/esc

Access Portal
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ServiceNow  – Create Incident

Under «Quick links », click on 
«IT Applications »

https://fibercopprod.service -now.com/esc
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ServiceNow  – Create Incident

Click on «Create Incident » to 
create a new Incident
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ServiceNow  – Create Incident

Fill  the fields

«*» indicates  that  the field is 
mandatory  to submit  the request
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ServiceNow  – Create Incident – 
Application Type

Selecting  
Ticket Type =«Application » , and 

filling the fields, the Incident will  be 
assigned  automatically  the 

competence applicative group 
shown  in the form.



|     7

ServiceNow  – Create Incident – 
Application Type

Submit  the 
incident
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ServiceNow  – Create Incident – Application Type

Incident is created

Additional  messages  
can be added  as  well  

as  Attachment
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